
CHARTER FIBERLINK 
SC-CCO, LLC 

June 15, 2010 

FILED ELECTRONICALLY 

Mr. Charles Terreni, Chief Clerk 
Public Service Commission of South Carolina 
Synergy Business Park 
101 Executive Center Drive 
Columbia, South Carolina 29210 

Betty Sanders 
Director Regulatory Affairs 

Direct: 314-288-3259 
Email: bettv.sanders@chartercom.com 

RE: Charter Fiberlink SC-CCO, LLC Revised Tariff Filing 

Dear Mr. Terreni: 

Attached please find electronic tariff revisions filed to Charter Fiberlink SC-CCO, LLC's 
("Charter") Tariff(s) No.3. The following tariff pages listed below carry an effective date of 
July 20, 2010: 

31 st Revised Page 2 2nd Revised Page 30.1.1. 

In this filing, Charter has revised the Long Distance Package with Unlimited Minutes Triple Pak 
Price Guarantee and has added the Long Distance Package with Unlimited Minutes Double Pak 
Price Guarantee offering for residential customers. 

Questions regarding this filing may be directed to me at 314 288-3259 or to Larry Bowman at 
314543-5855. 

Sincerely, 

ft~yA'~~ 
Betty Sanders 

12405 Powerscourt Dr., St. Louis, Missouri 63131 
www.charter.com tel: 314-543-2567 Fax: 314-965-6640 



Charter Fiberlink SC·CCO, LLC 
Local Exchange Services Tariff 

Check Sheet 

SC PSC TARIFF No.3 
31" Revised Page 2 

Replaces 30'h Revised Page 2 

The pages listed below, which are inclusive of this tariff, are effective as of the date shown at the 
bottom of the respective page(s). Original and revised sheets as named below comprise all 
changes from the original tariff and are currently in effect as of the date indicated below. 
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*New/Revised this filing 

Issued By: Betty Sanders, Director Regulatory Affairs 
12405 Powerscourt Drive, SI. Louis, MO 63131 

Charter Fiberlink SC-CCO, LLC 
Issue Date: July 16, 2010 Effective Date: July 20,2010 



Charter Fiberlink SC-CCO, LLC 
Local Exchange Services Tariff 

SC PSC TARIFF No.3 
2nd Revised Page 30.1.1 

Cancels 1st Revised Page 30.1.1 

Long Distance Package with Unlimited Minutes-Double or Triple Pak Maximum Monthly Charge (C) 
Price Guarantee $38.99, per primary line only (T) 

Residential customers are eligible to receive the Unlimited Long Distance - Double or Triple Pak (C) 
at a discounted monthly rate of $29.99 when the customer subscribes to a 24 month term 
commitment. This offering must consist of the customer subscribing to: 

Long Distance Package with Unlimited Minutes - Double Pak (N) 
- Unlimited Long Distance Minutes Primary Line service (primary lines only), I 
-Digital Video Service (specific tier and service determined at the discretion of the Company), 

o~ (N) 

Long Distance Package with Unlimited Minutes - Triple Pak (N) 
-Unlimited Long Distance Minutes Primary Line service (primary lines only), (T) 
-Digital Video Service (specific tier and service determined at the discretion of the Company), 
-High Speed Internet (HSI) Service (specific speed determined at the discretion of the 
Company). 

The Unlimited Long Distance Minutes Primary Line service includes telephone service consisting (C) 
of basic service for one primary line as well as the following features: Anonymous Call Rejection; 
Caller ID; Call Forwarding - Selective; Call Forwarding - Variable; Call Screening; Call Waiting 
with Caller ID; Call Waiting/Cancel Call Waiting; Custom Ring; Selective Call Acceptance; Speed 
Dial 8. Service also includes Company unlimited long distance (Includes continental US, Alaska, 
Hawaii, Canada and Puerto Rico). Wire maintenance service is also included as part of this 
specific offer. No substitution of any service within this package is allowed 

The $29.99 rate will apply for the entire 24 month term from the date it is implemented on the 
customer's account. At the conclusion of the 24 month term, the customer may renew 
participation in this discount plan at the rate and terms then in effect. Discontinuance of one (C) 
or all of the services in a customer's package listed above will result in immediate termination I 
of the Price Guarantee agreement and non-discounted rates will go into effect. The customer 
may opt out of the contract at any time in the first thirty (30) days. (C) 

For a customer who terminates a Price Guarantee package, after the first thirty (30) days and (C) 
prior to the expiration date of the commitment period and without re-signing another 24 month 
term agreement, the customer will owe the Telephone Company an early termination liability 
fee. For a customer who downgrades a Price Guarantee package, without signing a new 24 
month term agreement, an early termination liability fee will be required. Additionally, an 
upgrade into a higher-level Price Guarantee package will require the customer to re-sign a new 
24 month term agreement. A customer, during and at any time prior to the expiration of their 
commitment period, may upgrade any video or internet service within the agreed to Price 
Guarantee package and the termination liability fee will not apply. The termination liability fee will 
be $150 to be reduced on monthly sliding scale. (C) 

Customers are limited to one Unlimited Long Distance Minutes Double or Triple Pak term (C) 
commitment discount at any given time. Customers may combine other discounts if the I 
promotion will be additive to the products and services in this offer. (C) 

Availability of this offer is limited to where service is technically feasible. 

Issued By: Betty Sanders, Director Regulatory Affairs 
12405 Powerscourt Drive, St. Louis, MO 63131 

Charter Fiberlink SC-CCO, LLC 
Issue Date: July 16, 2010 Effective Date: July 20, 2010 


